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Item 5.02 Departure of Directors or Principal Officers; Election of Directors; Appointment of
Principal Officers.

On December 16, 2004, Mr. James S. Lusk resigned as the Company’s Chief Financial Officer,
Executive Vice President and Treasurer, effective January 7, 2005. Mr. Lusk resigned to pursue an
opportunity with Avaya, Inc.

Mr. Lusk’s positions as Chief Financial Officer and Treasurer will be assumed on an interim basis
by Ms. Juliet A. Palmer, CPA, currently the Company’s Vice President of Finance and Corporate
Controller. Ms. Palmer has served as Corporate Controller since she was hired by the Company in
October 1999. She was promoted to Vice President of Finance in April 2001.

Prior to joining the Company, from February 1995 through September 1999, Ms. Palmer served
as Director of Accounting for Mariner Health Care, Inc., a Connecticut based long-term health care
services company. Prior to 1995, she held finance management positions with a manufacturing company
and related long-term care organization.

In addition, Mr. Barry A. Posner, the Company’s Executive Vice President, General
Counsel and Corporate Secretary will, on an interim basis, assume responsibility for investor relations.
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